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•	 Chairman’s letter

•	 CEO’s letter
•	 2023 at a glance
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03 GOVERNANCE &  							     
RISK MANAGEMENT

•	 Organization vision, mission & values
•	 Corporate governance & organizational  

structure
•	 Risk management approach
•	 Business ethics & culture
•	 Regulatory compliance
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Organization vision, mission & values 

MISSION
“We strive to provide a better 

quality of life for the entire family, 
by delivering best-class solutions 
and real values with compassion 

and professionalism.”

Governance & Risk Management 

VISION
“To become a leading 

pharmaceutical company, 
recognized internationally for 

innovation.” 

VALUES
“We have a rich heritage, and our business is part of the UAE’s fabric.”

Leadership 
We are committed 
to excellence in 
everything we do in 
our role as leaders in 
global healthcare. 

Integrity 
We act transparently 
and with honesty and 
integrity, always with 
the highest of ethical 

standards. 

Collaboration 
We act as one team 
to achieve a shared 

goal and forge 
strong relationships 

that enable us 
to maximize the 

impact of our work 
and grow as an 

organization.  

Respect 
We embrace a  
culture of 
professionalism  
with respect for 
people, honoring the 
unique contributions 
provided by a diversity 
of perspectives and  
cultures.

Innovation 
We believe that high 
quality research and 
development (R&D) 
is crucial to drive 
innovation and ensure 
the long-term success 
of the pharmaceutical 
industry.   

Compassion 
It is the cornerstone 
of our values, and we 
see it as a long- 
term investment in 
people. We celebrate 
our role in serving 
people and patients 
and believe in being 
truly compassionate 
and understanding, 
feeling and identifying 
with their needs.

Julphar  
values
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